The Upsides and
Downsides of
Automation and Al
in Call Center QA
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e With advancements in technology, call
centers are using Al and automation tools
to improve customer experience.
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The Potential Downsides of Using Al in QA
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What Can You Do to Maximize the Benefits of
Using Al and Minimize Risks?

Provide Comprehensive Training

Identify Processes and Areas
to Focus On

Understand the Importance
of Balance

Encourage Empathy and Sincerity
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& Keep Your Coaching Human-Centric
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