
How to Use 
Automation to 
Reduce Contact
Center Costs

Automation refers to the use of technology 
to expedite and streamline call center 
tasks and processes. This can involve 
everything from managing customer 
relationships to analyzing data and 
predicting behaviors.

Below, we will briefly examine some 
common call center automation tools:

Predictive Call Routing

IVR

Workflow Automation

Chatbots

AI-Powered Insights

What Is Automation in the Context of
a Call Center?

How Using Automation and AI Can Help 
Reduce Call Center Costs

Increased Agent
 Efficiency and 
Resource 
Optimization

Reduced 
Call Abandonment

 Rate

Hiring 
Savings

Lower Training
 Costs

Reduced
 Turnover

Lower Business
 Continuity Costs

Reduced Client
 Acquisition Cost

Smarter Business 
Decisions


